Noreen & Dave Dahl
3400 E. Kentucky Avenue
Denver, CO 80209

April 6, 2010

Mr. Philip Steinhauer
Designscapes Colorado
15440 E. Fremont Drive
Centennial, CO 80112

Dear Mr. Steinhauer:

My husband and 1 would like to let you know how pleased we are to have had the opportunity to work
with Holly, Reggie, Gabriel and “the crew” from Designscapes Colorado.

Holly is absolutely great! She is a remarkable listener and was able to take our goals and ideas and
incorporate them into the design of two beautiful patios, raised beds and a walkway. She made herself
available to answer questions promptly, at any time, from the proposal stage through the project’s
completion. Her design and construction suggestions were hugely appreciated and her enthusiasm and
knowledge made her a pleasure to work with — she made us feel like part of the team.

We were also impressed with the professionalism and artistic ability of everyone we met, ranging from
Holly to each of the men selecting and placing the flagstone in our patio. The attention to detail, skill
and the personal work ethic of each person was clearly evident. Everyone showed up early each
morning, worked diligently all day and left our yard in order before leaving in the evening. Furthermore,
the crew could not have been more polite or more concerned with our satisfaction.

To sum it up, every person we met from Designscapes Colorado extended themselves to make sure that
we were delighted with our new hardscape. We are happy to recommend Designscapes Colorado to
our neighbors and friends and we look forward to continued landscape work with you in the future.

Thank you for leaving us with a great experience.
Yours truly,

Noreen P. Dahl



